
Orders for Delivery
Members who are elderly or disabled may order for Delivery

Deliveries Between KTAO Parking lot to Ranchos Church Parking Lot
Outside of this area, drivers can be met at one of those parking lots,

or you will need to make arrangements with a volunteer to deliver to you.

Ideally, members need to email their order to taosfoodcoop@gmail.com. If you cannot
email, you’ll need to make arrangements with the manager about placing orders.

Put “Order for Delivery” in the subject line
And include:

● Name
● Delivery Address- if there are special directions, please include those
● Phone number to reach you with questions

Be as specific as possible with quantities, weights, and sizes. Include brand names as
well. Indicate items that can be substituted with similar products if we are out of the
requested one.

Allow 2 - 3 days for processing and delivery as we will have to get a volunteer(s) to fill
the order and deliver.

There is a $5 delivery fee that goes to the driver. The fee will be added to your order.
You are welcome to further tip the driver if you so choose.

Payment can be made by Check, Credit/Debit card or EBT, or through an In Store
Charge Account:

For Credit/Debit, we need:
● Number
● Expiration Date
● Zip Code

For EBT, we need:
● Number
● Pin

You can call the store with your card information. Let the volunteer know you are calling
about an order you emailed and need to give payment information.

Check payment will be picked up by the Delivery Driver upon arrival, if it is not left for
the driver to pick up, your order will be returned to the co-op.

In Store Charge Accounts can be set up in advance and monies can be added by one
of the aforementioned ways or with cash, and then we’d charge your account as you
order. I.e., if you put $300 on your account, you place an order for $45, we charge it to
your account and your balance would then be $255, and so on.
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